
 
 

 

 

TankSafe 
A Complete Environmental  

Risk Solution for  

Fuel Retail and Industrial Property 
 

Itoo, the leading innovators in liability insurance in the African market, offer a product that doesn’t limit 
the cover available to tank operators or owners by confusing the terms.  

We recognise that everything leaks sooner or later, and that it is generally impossible to tell when an 
underground leak occurred.  

Hence we don’t discriminate between sudden and accidental and gradual pollution, nor do we include 
fineprint excluding “historic contamination” or “existing conditions”.  

What we offer is exactly what fuel retailers, wholesalers and industrial property owners and operators 
really need:  

- An accurate premium based on a solid risk assessment performed at our cost; 
- Working with the broker to advise on appropriate limits of indemnity; 
- Full third-party damage cover, including property damage, business interruption, bodily injury 

and increase cost of working incurred as a result of a pollution incident; 
- Third party claims are covered for new and existing conditions, whether known or unknown, 

regardless of when they started, as long as they are discovered in the pollution period; 
- Possible claims are treated the same as claims, and clients have a year of extended cover for 

legal proceedings to commence should notifications of possible claims be received; 
- We clean up ALL along the pollution pathway, from the neighbour to the leaking tank, 
- Spillage from on-loading and off-loading is covered, as well as pollution from fire run-off water, 

overfilling and other surface accidents; 
- We cover ecological restoration costs – i.e. not just removing a pollutant from a river or 

wetland, but also bringing the river or wetland back to life; 
- First party claims will be covered for new arisings, above or below ground; 
- You have pre-approved budget for emergency response of R250,000, without needing insurer 

permission to proceed; 
- Deductibles start at R20,000 per site; 
- Claims preparation costs included; 



 

- We use a panel of clean up contractors, all around Africa, to ensure competitive claims, and 
share these savings with our Clients: hence we have lowest premiums in the market;  

- Our rating models reward low risk attributes and complete underwriting information: depending 
on tank location, age, management controls, etc. we can lower a premium by as much as 40% as 
compared to a quote with incomplete information. 

- Other endorsements include Legal Assist, Business Identity Theft and Health & Safety Advice 
Services; 

- Emergency Public Relations and Disaster Communications Services are included to manage your 
brand during high profile incidents; 

- Product liability (loss of product, contamination of product, incorrect dispensing of product) are 
excluded.  

- We offer detailed broker training, with CPD points, to explain the technicalities of our products.  

In the event of a claim:- Client to notify the 24 hour Call Centre - Spillsafe Hotline: 0861 114 753 to 
notify us of any claim or potential claim.  

For further information please contact 

James Brice 

Head: Itoo Environmental | South Africa 
T:  +27 82 492 0625 | C:  +27 82 492 0625 

E:  jamesb@itoo.co.za  

Nicolene Jansen 
Environmental Underwriting Manager 
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