
KIDNAP & 
RANSOM

WHEN YOU’RE OPERATING 
ON FOREIGN SOIL, OR 
TRAVELING THE WORLD, 
YOU NEED AN EXPERT WITH 
LOCALISED AND WORLD 
LEADING EXPERTISE.
At iTOO we’ve designed one policy to offer you 
cover for more than 20 events anywhere in the 
world. That’s peace of mind in any language.

High net worth recreational and business travellers 
understand that Kidnap and Ransom Cover is 
the most important start to an international 
itinerary. As evolving forms of criminality continue 
to pose a threat around the globe, particularly 
in countries like Latin America, Asia, Eastern 
Europe and Africa, more and more companies and 
individuals are considering a single, but widely 
comprehensive solution.

WHY iTOO?
Leading expertise instantly at your service, no 
matter where you find yourself on the globe.

COVERAGES

01.	 COVERED EVENTS
•	Kidnapping
•	Express kidnapping
•	Hijacking
•	Disappearance

•	Detention
•	Extortion
•	Threat

02.	COVERED LOSSES
•	 Ransom
•	 Ransom in transit
•	 Surrendered personal 

belongings
•	 Legal Liability
•	 Additional expenses 

(Including medical 
expenses & salary)

•	 Accidental death & 
dismemberment

•	 Threat response 
expenses

•	 Disappearance 
investigation expenses

WE ARE DIFFERENT
At iTOO we offer direct access to the 

Convex International Group, unlike 
our competitors, you are also covered 
for political and natural catastrophe 
evacuation as part of this single, but 
extensive policy. With experience in 

over 356 African cases, and over 1500 
successful operations in over 80 countries, 

our specialists know how to handle the 
most intricate situations. Complimentary 
access to our unique Security Information 

Portal, means you can stay up to date 
with current issues and important 

alerts including:

• Trip and security reports for 
180+ countries and 400+ cities.

• Daily alerts, advisories and 
an information bulletin.

• Additional resources including 
podcasts, white papers and direct access 
to a global research and analysis team.

Our kidnap and ransom coverage provides you with 
unlimited fees and expenses for crisis response 
and direct access to a leading crisis management 
company, Convex International Group.

Emergency Political Evacuation & Repatriation 
is covered together with Workplace Violence, 
Terrorism, Hostage Crisis all included in the 
policy coverage.

CONTACT
CATIA FOLGORE
catia@itoo.co.za | +27 84 738 8628

CONVEX INTERNATIONAL GROUP
securityresponsemanagement@convexin.com
24/7 hotline: +44 1723 565 322

•	 Unique model ~ Convex have in-house security risks underwriting and 
response teams, which are completely aligned, removing any potential for 
operational, commercial or consultancy based friction pre-incident, during 
an incident, post incident or during the claims process

•	 Market leading experience ~ their Underwriting teams benefit from 
over 50 years of dedicated security risks underwriting experience 
 - Including involvement in over 3,500 claims 
 - A global team of 19 specialist response consultants 
 - With over 200 years of collective crisis experience 
 - Including responding to 1,600 crises.

•	 Stakeholder engagement ~ in the event of an incident they pride 
themselves on their engagement philosophy of partnering with brokers, 
key stakeholders and relevant subject matter experts through their unique 
Advisory Committee

•	 They seize opportunity ~ they have placed being innovative and 
different at the core of their ambition to being recognised as the best. They 
are unafraid to be open minded to their clients needs and are always ready 
to provide bespoke solutions to complex challenges

•	 Founded ~ in 2019 Convex have raised USD3.2bn of long-terms capital 
and have an AM Best Rating of A – Excellent and Standard & Poors of 
A – Stable

•	 Security Response Consultants ~ advise and respond to a broad 
spectrum of crisis situations, including – Kidnap, Extortion, Threats, 
Disappearance, Malicious detention, Hijack and hostage crisis, Express or 
virtual kidnaps and Evacuation

•	 Consultants located ~ Convex are able to deploy to support their 
global client base with consultants based in the US, Colombia, Mexico, UK, 
France, Portugal, Nigeria, Spain and support in South Africa

•	 Language Capabilities ~ Members of their team speak Spanish, 
French, Arabic, German, Russian, Romanian and Hebrew

•	 24/7 hotline ~ +44 1723 565 322 or 
securityresponsemanagement@convexin.com

iTOO Special Risks (Pty) Ltd (Reg No: 2016/281463/07) is an authorised 
Financial Services Provider (FSP No. 47230). Underwritten by The Hollard 
Insurance Company Limited (Reg. No. 1952/003004/06), a Licensed Non-Life 
Insurer and an authorised Financial Services Provider.


