
Game-changing 
environmental liability 

insurance that goes the 
extra mile – guaranteed. 



Our guaranteed clean-up solution links us all together, the transporter, the 
broker, the clean-up company and the insurer through our combined desire 

to drive down costs, drive down risks and to improve e�ciencies.

LOWER PREMIUMS, GUARANTEED RESULTS
We understand the challenges that transporters face daily, and when dangerous chemicals are in the mix, these 
challenges are multiplied. iTOO, through our partnership with Drizit, have created a first to market, innovative 
solution for fleet operators transporting dangerous goods, bulk loads or any load which may require pollution 
liability or clean-up insurance, placing the needs of the transporter first.

A GAME-CHANGER FOR THE TRANSPORT INDUSTRY
iTOO EnviroCare is a game-changer for the industry, o�ering SA’s first and only environmental liability insurance 
with a contracted clean-up partner operating on a flat-fee retainer. 

Our first-to-market retainer-based claims management model not only guarantees to drive down costs, in 
addition we guarantee the quickest response possible. Our partnership with Drizit allows us to o�er the best 
possible premiums, with no inflated clean-up invoices to destroy your loss ratio which impacts your premiums. 
In fact, no invoice at all.  

PARTNERING WITH THE BEST – WHY DRIZIT?
We chose Drizit as our clean-up partner due to their reputation of excellence since 1975, knowing that when 
minutes matter, years of experience make all the di�erence.

Keep in mind that with iTOO EnviroCare’s unique approach, Drizit is operating on a flat-fee model for all 
clean-ups, which means they are motivated to drive down costs and improve e�ciencies in addition to selecting 
the best methodology to carry out the clean-up. This guarantees you of the fastest, most cost-e�ective results. 

GUARANTEED 
CLEAN-UP 
SOLUTION TRANSPORTER

BROKER



WHAT’S COVERED?
An iTOO EnviroCare policy is triggered when transported goods (including side-tanks) are spilled and a 
pollution condition is created. In such an event, you’re covered for:
 
• Clean-up and rehabilitation of the incident.
• 3rd party liability for damage to property and bodily injury.
• Limits of Indemnity up to R50 000 000 clean-up cover (additional cover can be added).

A CLEAN-UP SOLUTION THAT PROTECTS YOU NOT JUST ON 
THE ROAD, BUT FOR THE LONG HAUL
iTOO EnviroCare delivers guaranteed clean-up, decontamination and rehabilitation of all your 
spills, and the after-e�ects:

UNIQUE BENEFITS THAT DELIVER MORE THAN EXPECTED
• No excess payments apply in South Africa. 
• Negotiable across border deductible-reducer (at management discretion).
• Our side-tank cover includes leakages from gearbox oil and hydraulic fluid.
• End-to-end claims management by EnviroCare – you’ll have a single point of contact.
• Complete debrief and recommendations after an incident. 
• Enjoy a 10% premium discount for the two months after your first claim – because we’re here for you when  
 you need it most.
• We’ll provide public relations advice after the incident to help protect your reputation. 

GOING THE EXTRA MILE WITH VALUE-ADDED SERVICES 
• We’re always within reach through our 24/7 Spillsafe Hotline: 
 086 111 4753 (RSA) or +27 87 110 1686 (International).
• Enjoy guaranteed real-time response to all incidents – any day and night of the year.
• Real-time incident reporting and compliance reporting.
• National and international response by our accredited and experienced response partner.
• Risk management initiatives, which includes spill kits, training, consulting and emergency exercises.
• Automatic SLAs between fleet operator and clean-up team, including standard operating procedures and  
 safety procedures with the vision of aligning our combined goal of zero incidents.

iTOO EnviroCare is here to shake up the industry. As the first and only clean-up cover that 
operates on a flat-fee retainer with our partner, you can be guaranteed to save more on 
your environmental liability insurance while enjoying guaranteed results. 

Get in touch today and we’ll be there for every step of your journey.

VISIT www.itoo.co.za
CALL 0861 00 ITOO (4866)
EMAIL shelleyh@itoo.co.za or info@itoo.co.za

GUARANTEED CLEAN-UP COVER

On-Road and In-Depot

Spillage during on-loading and/or o�-loading 

Spillage from vehicles whilst stationary for up to 72-hours 

In harbour or port 

During unrest, strikes or riots 

Side-tank spills

Non-hazardous clean-ups 

ADDED BENEFITS

Driver death benefit

3rd party bodily injury

3rd party property damage

3rd party Increased Cost of Working



Underwritten by The Hollard Insurance Company Limited (Reg. No. 1952/003004/06), 
a Licensed Non-Life Insurer and an authorised Financial Services Provider

www.itoo.co.za
iTOO is an authorised Financial Service Provider, FSP number 47230


